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#31. TOWN OF LUNENBURG POLICY 

OUT-OF-TOWN WATER SERVICE REQUESTS 

I. Purpose: 

As the Town's Water Utility (hereinafter referred to as 
"Utility") is considered by the Board of Public Utilities to 
be a separate entity and the Utility boundaries are greater 
than that of the Town, the supply of water by the Utility must 
equitably relate to all customers. 

II. Procedure: 

1. When water service requests are received by individuals 
living within the Utilities boundaries they will be dealt 
with as follows: 

i) if the property requiring water service is located 
adjacent to a water main, the property will be serviced 
with all associated costs from the property line to the 
property (curb stop to property) being paid for by the 
customer; or 

ii) if the property requiring water service requires a 
water main extension, the Lunenburg Town Council shall 
determine whether this extension should take place and 
the customer ( s) to be serviced shall make a capital 
contribution based on the formula established by the 
Board of Public Utilities. 

2. When water servicing requests are received from customers 
living outside present boundaries of the Water Utility the 
Town Council shall determine whether the extension should be 
granted. 


